Connectivity is a baseline need in every business. High-speed
broadband T1 access service from MegaPath is available in the
speed and package to best meet your organization’s need for
speed, throughput, and reliability.

Select the MegaPath T1 service that meets your bandwidth and uptime requirements.

What the Service Provides

MegaPath Service EI

“MegaPath provides us with a

T Leading business-class complete solution that solves our

broadband service with speeds

99.99% availability supported by
U.S.-based Network Operations

Your key issue:
High-performance,
business-class internet
service at competitive

from 384 kbps to 1.5 Mbps. Full
1.5MT1 service provides 24
individual channels, each
supporting 64k per second.

Centers
« MTTR: 4 hours
- RTlatency: 110 ms
- Packet delivery: 99.9%

Your key issue:

99.999% high-speed
broadband availability for
customers concerned
about critical uptime

higher speed, up to 6.0M.
24x7x365 proactive monitoring
service, a dedicated telephone
number/PIN to reach our NOC,
and the option to add a security
package with basic firewall,
intrusion prevention, and
anti-virus at no additional cost.

Premium Value

Order Premium T1 or Bonded T1
service from MegaPath for just
$50.00 more per month, and
jump start productivity in your
business.

prices « Installation: 30 days
MegaPath also offers a Bonded
T1 service that provides the full MegaPath Bonded T1 service uses
bandwidth of multiple T1 lines special equipment and routing
bonded together to deliver protocols to ensure that the total
greater speed and throughput. available bandwidth of the T1s can
be used for a single data
transmission session.
PremiumT1 The MegaPath Premium T1 offers 99.999% availability supported by

U.S.-based Network Operations
Centers and iron-clad Service Level
Agreements.

« Real-time health status and
availability of appliance

- Validate connectivity to
customer internal network

Our Service Monitoring and
Management lower your total cost
of ownership.

« Save on equipment, network
management tools, and IT
support.

« Experts in MegaPath NOCs
detect issues early and fix
issues quickly.

- Enhanced security optional

MegaPath Premium T1

Service Monitoring

B 24x7x365 proactive monitoring service
B Detect outages or service stops

B Health status and availability of appliance

Bl Customer notifications by email and phone

Find out today how much you can save.

Call 1-877-MEGAPATH or visit www.megapath.com
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security needs without

overburdening our staff or budget.
Since signing on, we are seeing a
significant improvement in our

overall security.”

— Scott MacLean,

Project Live Inc,
Assistant Executive

"MegaPath met our quick timeline
for connecting our offices and did it
with no mishaps. The automated
systems and team-based approach

rivals any other service."

— Ofer Shepher, Life Alert
Emergency Response, Inc.,

Senior VP

555 Anton Boulevard, Suite 200
Costa Mesa, CA 92626



MegaPath T1 Services u

T1 service connections
available, including the
local loop.

Check which speeds are
available in your areas.

128k x 128k
256k x 256k
384k x 384k
768k x 768k
1.0M x 1.0M
1.5M x 1.5M
3.0M x 3.0M
4.5M x 4.5M
6.0M x 6.0M

_—~

Premium T1 Service

For organizations running point of sale systems, business-critical applications like supply chain
management, accounting, FTP, or project collaboration — even small business e-commerce, the
higher speed (up to 6.0M) and 5 9’s of bandwidth reliability provided by the MegaPath
Premium T1 is their best performance-for-price choice.

Feature T1 Premium T1
High-speed Internet access up to 6.0M v v
Business-class routing equipment v v
Email, Web space and domain name hosting v v
No hassle, no downtime professional installation v v
24x7x365 customer support v v
Scalable v v
Redundant US-based Network Operations Centers v v
Online customer portal for account management v v
Simplified billing v v
Service Level Agreement 99.99% 99.999%
Proactive monitoring Available for Purchase v *
Dedicated telephone & PIN to NOC Available for Purchase (VI
Basic Firewall Available for Purchase v o*
Intrusion Prevention Available for Purchase (VR
Anti-Virus Protection Available for Purchase VR

* Some restrictions apply.

MegaPath T1 services are business-class broadband connections packed with business
productivity and enhancing features to support multiple users, websites, and enterprise
applications.

B Business-class router

B 20 hours dial back-up service per month

B 50 email accounts

¥ 100 MB of Web space

B 10 GB/month data transfer for your Web space

B Domain name server (DNS hosting) for one domain

I 1 static IP (with option for up to 13 extra static IPs)

Compare MegaPath T1 services to your local internet service provider

Unlike most local ISPs, MegaPath operates its own nationwide network and is recognized as a
Tier 1 Internet Service Provider. With direct connectivity to more than 100 other Tier 1 ISPs
around the country, the MegaPath network ensures that your traffic will be routed to its
destination much faster, with greater reliability, than is possible with a local ISP. MegaPath is
the premier choice for connectivity.

1-877-MEGAPATH » www.megapath.com

555 Anton Boulevard, Suite 200 « Costa Mesa, CA 92626



