MegaPath’s Global Remote Access

Services provide mobile workers with

quick, reliable and secure access to the
Internet—worldwide
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For today's mobile workers, staying connected is critical to staying productive when
out of the office. But connecting and supporting hundreds of highly mobile workers
can be an expensive, daunting challenge for most enterprise IT departments. And
finding a trusted service provider that can cost-effectively connect mobile workers
using enterprise features, such as broadband and Wi-Fi access, is far from easy.

Connect Mobile Workers with Ease

MegaPath’s Global Remote Access Services provide mobile workers with quick,
reliable and secure access to the Internet in 150 countries from over 95,000
broadband locations and 28,000 dial numbers around the globe. We offer the
world’s largest virtual network of dial-up lines, Wired Hotel and WiFi

“hotspot” locations.

In addition, the Global Remote Access Service can be integrated with MegaPath’s
Managed SSL VPN solutions to securely connect users to corporate resources.
MegaPath provides easy-to-use software that enables mobile workers to quickly
look-up local connections and log on to the Internet using their existing username and
password. We provide 24 x 7 technical support to resolve mobile worker connectivity
problems and our online reporting suite lets you view and download daily usage data.

Increase Productivity, Decrease Costs

MegaPath’s Global Remote Access Service lets you accurately identify and track your
connectivity costs instead of posting fees for broadband access in hotels, airports, and
hotspots to Travel and Expense accounts. Expensive long-distance and toll charges are
virtually eliminated because users dial into a local phone number on the public
Internet for most of their sessions using a user-friendly dialer that quickly locates a
local phone number wherever they may be. In addition, this service provides
redundant Points of Presence (POPs) on separate Internet backbones in most major
markets — meaning greater access redundancy, less reliance on any single provider's
network, and superior mobile worker productivity.

Find out today how much you can save.
Call 1-877-MEGAPATH or visit www.megapath.com

Global Remote Access
Services include:

« Worldwide, redundant access
- Easy-to-use client software

- Thousands of worldwide dial-up, Wi-Fi and
Ethernet broadband locations in over 150
countries

« 24 x7 technical support for mobile
worker connectivity

- (entralized Web management

- Detailed usage reporting

www.megapath.com
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Global Dial Coverage - Includes over 28,000 dial-up, GSM and PHS network Points of
Presence (POPs). It uses settlement and authentication technologies to integrate global and
regional service providers throughout the world to create a seamless worldwide remote
access network.

Global High-Speed Broadband Coverage - Includes over 95,000 wired and Wi-Fi wireless
broadband access points at Internet "hotspots" around the world in locations such as airports,
hotels, coffee shops, bookstores, and conference centers.

Redundant Access Points - Integrates global and regional service providers to provide
redundant network access points in major metropolitan business centers.

Secure Connectivity — Protects authentication credentials using 128-bit SSL encryption. It can
be fully integrated with MegaPath or customer-supplied VPN and personal firewall services.

Easy-to-use Software Client — Provides mobile workers with a simple, intuitive software client
that is easy to install, use and manage which provides users with complete lists of access
points by location.

Simple Deployment - Point-and-click installation ensures mobile workers can quickly and
easily install the software client on laptops and PCs with little or no technical assistance.

Web-based Usage Reporting — Allows companies to easily track access usage by employee
and/or employee user groups to enable internal billing charge backs. Detailed and summary
usage information is provided by user, country, region, and location. "Top Calls" and "Top
Users" reports help companies track and appropriately train their most active mobile workers.
Ad-hoc reporting tools allow companies to "slice and dice" usage information as needed.

24 x 7 Technical Support - 24 x 7 technical support is provided to all Global Remote Access

Service customers and their mobile workers. On-going support includes automatic software
client upgrades, RoamServer upgrades, automatic phonebook updates, and automatic error
collection to improve technical support services.

About MegaPath

Founded in 1996, MegaPath is relied on by over 22,000 business customers at over 70,000 business
locations. MegaPath offers a wide range of nationwide broadband connectivity and managed services for
small businesses and larger, all the way up to Fortune 500 enterprises.
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