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A PAYMENT PROCESSOR EXTRANET provides
reliable connectivity to CREDIT, DEBIT, GIFT, PRIVATE
LABEL CARD, and CHECK PAYMENT processors.
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When managed IP (Internet
Protocol) data, voice, and security
services provider MegaPath acquired
[P Merchant Solutions in August
2008, the company added an impor-
tant new service offering for its retail
customer base. In short, it enabled
retailers with quick, reliable connec-
tivity to all the major payment proces-
sors via its Payment Processor
Extranet service. The service pro-
vides site-to-site MPLS (multiproto-
col label switching) VPN (virtual pri-
vate network) retail, restaurant, and
hospitality customers with a cost-
effective solution for accessing lead-
ing credit card processors.

The MegaPath Payment Processor
Extranet service features fully
redundant  connections  from
MegaPath’s telco-grade data cen-
ters, which ensure processing
that’s as reliable and secure as any
available. The service can be imple-
mented almost instantly, and pay-
ment processors can be added,
removed, or changed at any time.
It’s also fully managed, meaning
the service provider offers proac-
tive 24/7 monitoring and support.

Why MPLS VPN Service?

MegaPath’s site-to-site MPLS VPN
service enables you to consolidate
all of your business applications,
including payment processing, onto
a single private network. The com-
pany offers up to five classes of
service, built-in security, and a
wide selection of access technolo-
gies including private DSL (digital
subscriber line), cable, wireless,
satellite, T1s, and DS3 (digital sig-
nal 3). MPLS is the fastest-growing
WAN technology, and it’s widely
used by leading carriers around the
world. The popularity of the tech-
nology is due in part to the perform-
ance and privacy offered by legacy
WAN technologies, like frame relay,
coupled with the flexibility and cost
advantages of Internet-based net-
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Case Study: Unified Grocers

Unified Grocers (Unified) is a retailer-owned wholesale grocery cooperative that provides gro-
cery products and services to independent retailers throughout the western United States.
Unified and its subsidiaries offer independent retailers all the resources they need to compete
in foday’s supermarket industry.

Unified Grocers is an organization that generates approx-
imately $4 billion in annual sales. This sales volume repre-
sents the combination of Unified Grocers' 2007 sales vol-
ume (approximately $3 billion) and the sales volume of
Associated Grocers, Seattle, WA (approximately S1 billion),
which was acquired by Unified on Sept. 30, 2007. As the largest wholesale grocery coopera-
five in the West, Unified now serves independent retailers from Seattle to San Diego; from El
Paso, TX, 1o Boise, ID; and to Alaska, Hawaii, and the Pacific Rim.
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Unified Grocers will benefit instantaneously from MegaPath's acquisition of IPMS (IP Merchant
Solutions), having worked with both vendors for its network and payment needs for nearly
three years. “As a long-time customer of MegaPath and IPMS, this acquisition promises to sim-
plify our transaction processing by further integrating it with our MPLS VPN infrastructure and
support channel through MegaPath,” said Dan Swofford, retail technology products manager,
Unified Grocers. “The MegaPath Payment Processor Extranet service removes the burden of
managing processor connections and delivers increased cost savings that we could not achieve
on our own.”

Swofford says Unified Grocers has a trademarked electronic payments service that it sells to
its independent grocery store members. He manages a service department that provides tech-
nology services to those retailers. While member grocers are at liberty to choose and manage
their own technology services (induding payment processing providers), Unified Grocers'
relationship with MegaPath facilitates more than $83 million of the cooperative’s annual pay-
ment transactions for more than 450 multilane food stores.

“We use Megapath as our primary network to carry transactions fo processors,” says
Swofford. “We used to have our own direct connection, but when MegaPath brought IPMS as
a partner to the table a few years ago, we began using them.” But according to Swofford, if
Unified Grocers had an issue or problem to solve, it had two partners to go to. “Since the
acquisition of IPMS by MegaPath, we have a single ‘throat to choke.” Now, for support on the
payment card extranet, we go fo the same support people we previously only went to for help
on the network side.”

Previously, Swofford’s team had built two direct connections to Fifth Third bank for payment
processing, and management of those connections was handled infernally. “In our current

works, like IPsec (Internet Protocol
security) VPNs. MegaPath has been
offering MPLS VPNs since 2000 and
has over 20,000 customer sites
using its service.

MegaPath leverages its all-optical
nationwide network and MPLS
routing infrastructure to provide
Quality of Service (QoS), ensuring
business-critical applications like
payment processing are prioritized
for the highest level of quality.

Why Is QoS Important?
QoS is the ability to provide differ-

ent priority to different applica-
tions, users, or data flows, or to
guarantee a certain level of per-
formance to a data flow. QoS is
important because it:

H enables the prioritization of busi-
ness-critical applications

W gives you control over how your
bandwidth is used

W ensures consistent, interruption-
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configuration, MegaPath built the connections,
makes sure they're working, and maintains our
redundant paths. Adding additional processors is
as simple as buying the service from MegaPath
instead of procuring and building the new con-
nections to enable them on our own,” he says.
In the event MegaPath doesn't have a preexist-
ing relationship with a processor Unified choos-
es to work with, the two companies will work
together to develop one. “Today, all of our pay-
ments activity go through Fifth Third Bank. But
there are any number of reasons we might choose to add or switch processors. We may
change based on rates, we may experience significant change in the volume of a specific
transaction type, or we may wish to accept a new or alternative payment vehicle. In those
cases, we have the flexibility to make those changes quickly if we see fit.”

T

Unified Grocers handles more than $83 mil-
lion in card transactions annually through
MegaPath’s Payment Processor Extranet
Service.

EuimiNATE EXPENSIVE GATEWAY FeEs

Transaction fees charged by banks and payment processors can be staggering, especially for
retailers with large volumes of card-based payments. The stores Swofford supports handle a
lot of volume. “When we went live with MegaPath's Payment Processor Extranet Service,
we were one of the first high-volume, multilane plastic processors the company did business
with. While most of their other customers were small-volume hospitality establishments, we
had more than 450 multilane grocery stores running these transactions in large simultane-
ous volume,” says Swofford. “We've experienced confinuous uptime, and as far as the pay-
ment gateway is concerned, it's less expensive for us to contract with MegaPath than to do
it ourselves and pay the gateway fee.” In fact, Swofford says his company has saved more
than 30% by making the switch from self-management to MegaPath’s managed service.
You can read more about Swofford and Unified Grocers in the case study on page 36 in the
October 2008 issue of Integrated Solutions For Retailers.

MeGAPATH PAYMENT PROCESSOR EXTRANET FEATURES INCLUDE:

m Quick implementation

m Adds or deletes processors easily

m Provides fully redundant access to transaction processing centers nationwide

m Robust security ensures traffic is safe from interception or theft

m Proactively monitored and fully managed customer support

m Supports all major brands, including Visa, MasterCard, American Express, Diners Club,
and Discover

free network performance

W prevents critical applications
from failing due to network conges-
tion.

Choosing a managed service
provider for your site-to-site MPLS
VPN service ensures that you don’t
have to hassle with eneryption
devices and complex routing
schemes that make a do-it-yourself
VPN so complicated and time-con-
suming. Managed services

providers like MegaPath handle the
initial design and deployment, mon-
itor the network 24/7, and provide
ongoing  customer support.
Dedicated engineers and field tech-
nicians configure your equipment,
install it at your locations, and pro-
vision all the necessary circuits.
And, a dedicated project manager
ensures that all MegaPath services
are implemented correctly and on
time.

Once you're up and running,
MegaPath’s Network Operations
Center (NOC) technicians proac-
tively monitor your MPLS connec-
tions and equipment, so if issues
arise they can diagnose and resolve
them quickly to minimize any serv-
ice impact. The company even
repairs or replaces nonoperational
equipment on-site, and it guaran-
tees the performance of its site-to-
site MPLS VPN service with a com-
prehensive set of end-to-end SLAs
(service level agreements).

The MegaPath Payment Processor
Extranet Service reduces -cus-
tomers’ check and credit card pro-
cessing fees, along with other oper-
ating costs related to supporting a
legacy (dial or satellite) non-1P
infrastructure. Using the service,
retailers can connect to as many
processors as their businesses
require, and the company provides
a discount for customers imple-
menting multiple connections.

The Payment Processor Extranet
Service allows users to transmit
transactions over MegaPath’s pri-
vate MPLS network, which then
leverages a pair of redundant pri-
vate connections between the cus-
tomer’s MPLS VPN and all of the
major credit/debit/gift card and
check processors, such as Stored
Value Solutions and First Data, the
largest processor in the United
States. These processors support
all of the major brands, including
Visa, Mastercard, American
Express, Diners Club, and Discover.

MegaPath provides users with a
low-cost alternative to initiating
their own connections to critical
credit card processors and delivers
fully redundant connectivity via
diverse network provider connec-
tions, ensuring that retailers
receive continuous access to their
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processors. MegaPath’s fully man-
aged solution delivers the security
required by the credit card proces-
sors and PCI (Payment Card
Industry) standards, routing the
customer’s cardholder data direct-
ly to the processors via private
network-to-network interconnects
to ensure that traffic is safe from
interception or theft. Finally, the
transactions are fast — faster, in
fact, than SSL (secure sockets layer)-
based transactions.

“MegaPath is always focused on
providing our customers with the
most reliable and secure IP com-
munications services to support
their business goals, and with the
addition of IP Merchant Solutions
we are delivering yet another
value-added service to improve
business operations,” said Craig
Young, CEO and chairman at
MegaPath. “By providing
MegaPath’s site-to-site MPLS VPN
customers with the ability to easi-
ly access leading processors, we
are simplifying their transaction
management and delivering con-
siderable cost savings.”

For more information on
MegaPath’s MPLS VPN service,
go to www.megapath.com.

For more information on Integrated
Solutions For Retailers, this
research supplement, and others
like it, contact Editor In Chief Matt
Pillar at matt.pillar@ismretail.com
or (814) 897-9000, ext. 319.

ismretail.com
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More than a managed network provider, MegaPath completes any
network project by including a full suite of store-based integra-
tion services that connect critical C-store/petroleum applications
and ensures that customer and corporate data is delivered
securely to your key vendors and headquarters over our state-of-
the-art IP network.

MegaPath’s managed service offering for retail includes:

m Network Design — Customer-centric design ensures the right
bandwidth, at the right cost, maximizing functionality while
reducing monthly operating costs.

m 24/7 Monitoring And Help Desk Support — MegaPath under-
stands the critical nature of merchant services transactions.
Connections are monitored from store location all the way to the
processor in order to minimize downtime and ensure rapid prob-
lem resolution.

m Flexible High Speed Options — MegaPath identifies the right
connection type and technology to meet the customer’s business
needs and budget requirements for 100% of your locations.
Whether it’s DSL, cable, VSAT (very small aperture terminal),
wireless, or T1/DS3s, you can rest assured that your network
matches your application requirements now and in the future.

m Merchant Service Integration — MegaPath works all of the
major processors for credit/debit, ATM, checks, money orders,
and prepaid phone and fleet cards. MegaPath adds value by
showing each customer the most efficient and cost-effective way
to move these services from dial to a high-speed access solution.
m Serial/Dial-up To [P Conversion — Many merchant service
applications still use dial or serial devices for authorization and
settlement. MegaPath uses state-of-the-art protocol gateways,
which enable all of your devices and applications to take advan-
tage of high-speed broadband access.

m PCI Compliance And Security — As credit card fraud and
identity theft increase, pressure on the store operators and major
brands grows exponentially. MegaPath is a National Payments
Gateway and has met the stringent security requirements of
MasterCard, Visa, American Express, and the other card issuers
to be PCI/CISP (payment card industry/cardholder information
seeurity program) compliant since 2004.

m On-Site Installation — MegaPath provides on-site installa-
tions with service professionals throughout the United States
and Canada.

m Customer Portal — Stay in control with our suite of Web-
based tools that reduce administrative burden and give you real-
time visibility into the deployment status and ongoing availabili-
ty of your network.

m SLA — MegaPath’s service is backed by a comprehensive set
of SLAs (service level agreements) that guarantee the end-to-end
performance and availability of your IP VPN (virtual private net-
work). In addition, dial failover can be added to ensure 100%
uptime and performance.

For more information, call

(877) MEGAPATH
(877) 634-2728




