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Corporate policies such as Terms and Conditions, Acceptable Use Policy, Privacy Policy, etc., are available for former MegaPath customers.
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The following documents are for Legacy MegaPath customers who signed the legacy MegaPath MSA. When placing an order with us and using our services, you do so under these Terms and Conditions and Acceptable Use Policy. MegaPath provides its Services subject to:

	Terms and Conditions  governing our business relationship with you. (For orders placed on or after June 19, 2017.)



See Archived Terms & Conditions (2010 – 2017)
	Terms and Conditions  (For orders placed between April 17, 2017 and June 18, 2017.)
	Terms and Conditions  (For orders placed between January 9, 2017 and April 16, 2017.)
	Terms and Conditions  (For orders placed between August 1, 2016 and January 8, 2017.)
	Terms and Conditions  (For orders placed between April 24, 2015 and July 31, 2016.)
	Terms and Conditions  (For orders placed between October 1, 2014 and April 23, 2015.)
	Terms and Conditions  (For orders placed between August 25, 2014 and September 30, 2014.)
	Terms and Conditions  (For orders placed between August 07, 2013 and August 24, 2014.)
	Terms and Conditions  (For orders placed between June 18, 2013 and August 6, 2013.)
	Terms and Conditions  (For orders placed between September 18, 2012 and June 17, 2013.)
	Terms and Conditions  (For orders placed between April 17, 2012 and September 17, 2012.)
	Terms and Conditions  (For orders placed between January 2, 2012 and April 16, 2012.)
	Terms and Conditions  (For orders placed between October 10, 2010 and January 1, 2012.)



	Acceptable Use Policy  governing your use of the Internet and our Internet-related services such as email and Web hosting. (Updated September 22, 2014)
	Privacy Statement  governing the privacy of your information. (Updated April 23, 2015)
	Service Level Agreements  behind our products and service. (For all orders on or after February 26, 2016)
	Service Level Agreements  behind our products and service. (For all orders placed before February 26, 2016)
	Standard Fee Schedule  (Updated July 16, 2021)
	SMB Services Exhibit  (Updated March 9, 2018)
	Ancillary Call Rates  (Updated January 3, 2019)
	Copyright (DMCA) Policy  (Updated April 23, 2015)
	Subpoena Policy  (Updated December 28, 2016)
	Customer Notification of 911 Service Capabilities For Voice over Internet Protocol Customers 
	Internet Access Service Network Management Disclosure 





Other Terms and Conditions (Duet, Speakeasy, Covad)
Duet Documents

The following set of Terms and Conditions apply only to those MegaPath customers who purchased our Duet Services.

	Duet Terms and Conditions 
	Ancillary Terms and Rates for Duet Service 
	Ancillary Terms and Rates for Duet PRI and SIP Trunking 
	MegaPath Duet SLAs 
	MegaPath Hosted Duet SLAs 


Colocation, Managed and API Documents

The following set of documents apply only to our customers who originally purchased Colocation, Managed and API Services from Speakeasy. These terms apply regardless of the date such Services were purchased.

	Master Service Agreement (MSA) with Addendums A, B, C, D 


Speakeasy Documents

The following set of documents apply to only our customers who originally purchased services from Speakeasy.

	Master Service Agreement (MSA) with Addendums A, B, C, D 
	Onelink™ Voice Terms of Service 
	Wireless Sharing Policy 
	Managed Services Facility Security Policy 


Covad Voice Service Documents

The following set of documents apply only to our customers who originally purchased Covad Voice Services from Covad.

	Covad Service Agreement Terms and Conditions 
	Covad Service Customer Policies 
	Covad Integrated Access Service Calling Rates 
	Covad ClearEdge Service Calling Rates 


If you purchased Covad Voice Services bundled with Hosting Service, the Hosting Service is subject to the following document:

	Hosting Services Online Agreement 


Tariffs

	Michigan  - Regulations and Schedule of Interstate Charges Applying to Local End-User Telecommunications Service Within the State of Michigan
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          Let’s Connect!

          Thanks for connecting! You're nearly there.

            Simply fill in our quick and easy form.
            We'll be in touch via your choice of email or phone.

          The free-text field is your chance to tell us how we can help:
Which products and services you are
            interested in?
Or, let us know how you found us, that would be great to hear!

        


        
          Let’s Connect!

          Schedule a meeting with us at a time that suits you.
            Simply let us know when you'd like a virtual appointment. We'll send you a meeting invite.

          No time to wait? Get immediate access to our team right now through an on-demand virtual meeting,
            no application required. We're ready if you are ‐ join us now!

        


        
          Connecting Soon!
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          (2-minute process)
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