Még/gpath, Customer Portal & Advanced
- Configuration

Toll-free dial-in number (U.S. and Canada):
(866) 539-6342

Conference code:
9513157058

Presenter: Diane Giuffre
diane.giuffre@megapath.com
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Agenda

MegaPath Customer Portal (http://my.megapath.com)

] Logging In

] User Management

] CDR Reports

] Advanced Configuration
] Schedules
] Auto Attendant
]  Hunt Group
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https://my.megapth.com/

MegaPath Customer Portal Log In

Support 75" 1-877-611-6342 | [ Support@megapath.com

.I"_/]{—jgillr"é_ th | Customer Portal

GHGR YOICE - sECiiuTY

SECURE (o0
LOGIN

- W WELCOME
jpe | Enter your 1O.THE N EW
Password * my.megapath.com ‘ CUSTOMER PORTAL

loooo-oooooooo | - Username & PaSSWOrd

[7] Remember username

[7] Staylogged in
EXISTING CUSTOMERS NEW CUSTOMERS
Do not check these boxes if
you are using a shared or Get help with logging into your account. Get help with setting up your account.

public computer.

Portal Upgrade Notice: On August 15, 2013, several enhancements were made to the MegaPath Customer
Portal to improve the overall user experience. includina:

Forgot your password?

e
Mggﬂ.’i@gﬂm www.megapath.com |3



Access Voice Services

Support TI" 1-877-811-6342 [ Support@megspath.com

egalali

ORIA - VUICE

Welcome Diane Giuffre
Account # - 2353014
Last Login - 8/12/2013 at 10:17 AM

Services Billing

View and manage your services

Tickets

View statements or pay your balance View and manage your support tickets.

Your Active Service: You will need to select a service location to see site specific Ticket # Status Site ID Updated

)} billing information (if applicable). 5771622 Closed 2358014 10724/2012
" ; Please check Billing o page for details

Other Avzilable Se - 5761476 Closed 2358014 08/21/2012

m Dats &

Closed 2358014 10/08/2012
@ Hosted IT
Create Ticket >
Support Company Account
Use the following contacts for support. Manage your company details and portal users View and edit your account information
Call Us: 277-611-MEGA (8342) Organization: CORPORATE - CUST... User Name: Diane Giufire
Email: Account Number: 23538014 Contact: (571) 306-4095
Service Locations: 1 View All > Email: diane. giufre@megapath.com Edit >
Portal Users: 2

MégaPhth
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Manage Voice Services

Voice Services

This table lists all of your active Woice Services.
= Sort by clicking on any column heading.

» Search for a specific servica by entering search criteria in the Filter Records field

= Choose to display 10, 20, 50 or All in the Show Entries field

Shcl'nr entries
Service =
Arrywharz Portal M)
Audio Confarencing (M)
Aulo Attendant (M)
Call Centar Agant Natlonal (M)
Call Centar Queus (M)
Call Centar Supendeor Glotal (M)
Growth Reserved Numiber (M)
Haetad Valee Employ2e Natianal (M)
Hostad Volce Receplionist Namonal (k)
Hunit Eraug (M)

Showing 1 to 10 of 12 entries

f Woice Administration

Manage your Voice Services

Gty +

Site ID #
2355014
2355014
2358014
2355014
2355014
2355014
2355014
2358014
2355014

2355014

Street Address ®

1201 Weetam Ave Sie 700

1201 Weetam Ave Sie 700

1201 Westarn Ave Sie 700

1201 Westarn Ave S1g 700

1201 Weetam Ave Sie 700

1201 Weetam Ave Sie 700

1201 Weetam Ave Sie 700

1201 Westarn Ave Sie 700

1201 Westarn Ave S1g 700

1201 Weetam Ave Sie 700

City #
Sagtle
Sagtle
Seatlle
Seatlle
Sagtle
Sagtle
Sagtle
Seatlle
Saatlle

Sagtle

Filter records:

5

A 1444444

Zip#®
8311
8311
25101
25101
8311
8311
8311
25101
25101

5101

2 MNext:

Last =

m '.hnme o

o)
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User Management - Users

“You have been redirected from the
MegaPath Customer Portal.

MegaPath  Customer Portal

DATA+ VOICE - SECURITY

VOICE SERVICES
OVERVIEW

MegaPath C er Portal * Voice Services

© Overview Manage Your Voice Services

i 11 Users
» Sites See the users and phones in your system. Make changes to user
» Users profiles and phone configuraticns as needed. 1 site
3 Phones 1201 Western Ave Ste 700

Seattle, WA
} Services O Find a user 11 Users
/ View settings and phones for a user
} Phone Numbers —
Enter Name or Number| [l

» Directory See all sit

Call Records

-

& See users < .
See a list of all phone users or users fora : S e I &ea usa‘nso t o V I e W

Find a specific user

@ See phones Users or use the search window to

See a list of all phones or phones for 2 particular site, Find

search for a particular user.

See phone services
See a list of the active calling plans and features for your

phone service

E:a See phone numbers
See your inventary of phane numbers availzble for new
users. Find out if a particular number is currently in use

See call records

Sze records of calls made by phone users

Advanced Configuration &

®

View 2nd configure advanced calling services such as auto
attendznts and hunt groups

Reset Advanced Configuration Password

If wou are unable to reach Advanced Cenfiguration, for
example you receive an authentication failed message,
please click the reset link zbove, This will automartically
reset your Advanced Configuration password. If you still
cannot rezch Advanced Configuration, please give the
system a few moments to update and try again.

E See the Online Learning Center
Find FAQs and articles about your MegaPath Voice Services
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User Management i All Users/Single User

MegaPath  Customer Portal

ATA + WOOCE - SECURITY

VOICE SERVICES Fax Messaging and Audio

USERS Conferencing can be
MegaPath Customer Portal > Voice Services > Users edlted across a” Users
Y Drvervicis Show: |.C\l| Plans Elat All Sites
) HE= 1-100F 11 Next,
- Users
¥ SBervices
} Phone Numbers
} Call Records Cagney Jones 2662  (205) 462-2882 Hosted Voice E.. 1207 Westarn Ave v v
Callcenter Supervisor 3608 (208) 257-3806 Call Center Su... 1201 Western Ave v 4
CC Agent 1 3505 (208) 257-3805 Call Center Ag... 1201 Western Ave v b4
CC Agent 2 3512 (208) 257-3812 Call Center Ag... 1201 Western Ave v b4
Jack McMight 2668 (208) 462-2086 Hosted Voice E... 1201 Westzrm Ave v v
Jennifer Anna 2683 (208) 4652-28682 Hosted Voice E... 1201 Western Ave v 4
Jennifer Mahardy 2660 (208) 452-28680 Hosted Voice R... 1201 Western Ave v v
Jennifer Mzhardy Cal.. 3604 (206) 257-3004 Call Center Ag... 1201 Western Ave v b4
Select a user to
. . . 2664 (205) 452-2084 Hosted Voice E... 1207 Western Ave v x
edit or view profile
MegaPath Training 26687  (208) 462-28687 Hosted Voice E... 1201 Western Ave v v

o)
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User Management i Reset PIN/Password &
Enable/Disable Services

e
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