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Customer Portal & Advanced 

Configuration 

10/24/2013 

 
Toll-free dial-in number (U.S. and Canada):  

(866) 539-6342 

 

Conference code:  

9513157058 

 

Presenter:  Diane Giuffre 

diane.giuffre@megapath.com 

mailto:diane.giuffre@megapath.com
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MegaPath Customer Portal (http://my.megapath.com) 

ȷ Logging In 

ȷ User Management 

ȷ CDR Reports 

ȷ Advanced Configuration 

ȷ Schedules 

ȷ Auto Attendant 

ȷ Hunt Group 

 

Agenda 

https://my.megapth.com/
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MegaPath Customer Portal Log In 

Enter your 

my.megapath.com 

Username & Password 
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Access Voice Services 

Select 
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Manage Voice Services 
 

Select 
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User Management - Users 

Select ñSee usersò to view a list of all 

Users or use the search window to 

search for a particular user. 
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User Management ï All Users/Single User 

Select a user to 

edit or view profile 

Fax Messaging and Audio 

Conferencing can be 

edited across all Users 



www.megapath.com 

 
|   8 

User Management ï Reset PIN/Password & 

Enable/Disable Services 

Enable/Disable Fax 

Messaging or Audio 

Conferencing 

Select Voicemail PIN or 

Voice Manager 

Password to reset 

Select Edit to Edit User 

details. 

Change e911 Address 


